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NCR ID: ECSed39452 Status: VERIFIED Submitted: 040209
NCR Class: OPERATIONS Project: OPS_IDG Enclosures: 6
NCR TITLE...

SubServer is Creating Invalid Expiration Dates for DPR subscriptions

PROBLEM INFORMATION.. . COST ANALYSIS INFORMATION...
Build Name[*]: Drop 7 Cost[*]: LOW
Test Site[*]: LaRC DAAC Estimated Fix Time (hrs): 4
Detection Method[*]: Regression Test Estimated Fix Date (yymmdd): 040212
Detected-In-Phase[*]: Operability Test Est Num SLOC: 5
Test Case ID: Revised Fix Time (Hrs): 4
Machine Name: p2acs06 Revised Fix Date (yymmdd): 040212
Severity (l1=Showstopper) [*]: 2 TO BE FIXED INFORMATION...
Priority: 004 Priority Date: 200402 Problem type[*]: source code
High Priority: 004 Mode [*]: TS2 Recommended change[*]: source code
Trouble Ticket: Implement Due Date (yymmdd): 040212
DAAC Trouble Ticket: Eng SW Release Name: TBD
Submitter: awilson Eng SW Release Date (yymmdd) :
ANALYSTIS INFORMATION.. . Quality of NCR: 4
Evaluate Engineer: wzhen Workaround Available? N
Assigned To: wzhen
Analysis Due Date (yymmdd): 040210 Page 1/2
NCR Class: OPERATIONS Project: OPS IDG
MERGE INFORMATION. . VERIFICATION INFORMATION...
Resolution[*]: source code Test Engineer: wzhen
Resolved by: wzhen Verification Due:
Iteration: Drop 6A.08 Verification results(P/F)?: P
Indicate SLOC[*]: Added Elapsed verification time (hrs): 1
Num SLOC: 6 Attachments (Y/N)? N
Fixing time (hrs): 6 Ver. Build ID[*]: Drop 7.00+
Affect CSCI: No Verification Machine:
p2acs06,p2plsOl
Merge Build Id: Verification Site[*]: PVC

Documentation affected (Y/N)? N
Fix Date (yymmdd): 040212

Patch Release Name: TBD

Patch Release Date (yymmdd) :

TE SW Release Name: TBD

TE SW Release Date (yymmdd) :

Page 2/2
xAExxxxAkKFxkx*x Problem (Added 040209 by awilson) ***x*xxskxskx
Please describe the problem you are experiencing below, including

what you did, what you expected to happen, and what actually happened:

While trying to explode DPRs during regression testing of Rel. 7, the



PRE log indicated that it was unable to submit a subscription for esdt

AM1ANC.001. A new subscriptions should have been submitted because the
subscriptionFlag in the PDPS database has a '0' value. After conferring

with developers F. Gray(PDPS) and Wen Zhang (IDG), it was determined that
the subscription could not be submitted because the SubServer is

generating invalid expiration dates when it gets DPR requests from PDPS.
The error message reads as follows in the EcSbSubServer.ALOG:

Msg: EcPoError::HandleRWError SybaseDatabaseError#
RogueWaveDBToolsErrorCode =5;RogueWaveDBToolsErrorMesage ="[SERVERERROR]
Syntax error during implicit conversion of VARCHAR value
'2147483649/2147483648/4294967248"' to a DATETIME field.
SybaseErrorCodel =249;SybaseErrorMesagel ="p2acs06 srvr"
SybaseErrorCode2 =16;SybaseErrorMesage?2 ="ZZZ7Z7Z"

Priority: 0 Time : 02/09/04 15:20:03

PID : 6271:Thread ID : 314 : MsgLink :0 meaningfulname
:EcSbDbInterface: :ExecuteSql (const RWCString& command)

Msg: Failed to execute Sgl []. Priority: 2 Time : 02/09/04 15:20:03
PID : 6271:Thread ID : 314 : MsgLink :0 meaningfulname
:EcSbSubmitSubRequestSubmitSubmit4

Msg: Failed., Priority: 2 Time : 02/09/04 15:20:03

PID : 6271:Thread ID : 337 : MsglLink :0 meaningfulname
:EcSbSubmitSubRequestSubmitSubmit

Msg: Submitting a subscription. UserID=SubsMgr, EventID=6,
RequestType=13:EcSbGenAction Priority: 2 Time : 02/09/04 15:39:24

PID : 6271:Thread ID : 337 : MsglLink :0 meaningfulname
:EcSbSubscriptionIsQualifierAttributesAndDescriptionIsQualifierAttribu
tesAndDescription ()

Msg: Qualifier is empty

Priority: 2 Time : 02/09/04 15:39:25
PID : 6271:Thread ID : 337 : MsgLink :0 meaningfulname
:EcSbSubmitSubRequestSubmitSubmitl

Msg: Subscription assigned ID 302.

Priority: 0 Time : 02/09/04 15:39:25

PID : 6271:Thread ID : 337 : MsglLink :0 meaningfulname :EcPoErrorAl
Msg: EcPoError::HandleRWError SybaseDatabaseError#
RogueWaveDBToolsErrorCode =5;RogueWaveDBToolsErrorMesage ="[SERVERERROR]
Syntax error during implicit conversion of VARCHAR value
'2147483649/2147483648/4294967248"' to a DATETIME field.
SybaseErrorCodel =249;SybaseErrorMesagel ="p2acs06 srvr"
SybaseErrorCode2 =16;SybaseErrorMesage2 ="ZZZ7Z7Z"

Priority: 0 Time : 02/09/04 15:39:25
PID : 6271:Thread ID : 337 : MsglLink :0 meaningfulname
:EcSbDbInterface: :ExecuteSqgl (const RWCStringé& command)

Msg: Failed to execute Sgl []. Priority: 2 Time : 02/09/04 15:39:25
PID : 6271:Thread ID : 337 : MsgLink :0 meaningfulname
:EcSbSubmitSubRequestSubmitSubmit4

Msg: Failed., Priority: 2 Time : 02/09/04 15:39:25
PID : 6271:Thread ID : 360 : MsglLink :0 meaningfulname
:EcSbTriggerEventRequestTriggerTrigger5

Msg: Succeeded. Priority: 0 Time : 02/09/04 16:57:10
PID : 6271:Thread ID : 383 : MsgLink :0 meaningfulname



:EcSbTriggerEventRequestTriggerTrigger5
Msg: Succeeded. Priority: 0 Time : 02/09/04 17:25:13

KAKAAxxxxxxx Analysis (Added 040210 by wzhen) ***xxxxxxxxx
Please describe your Analysis:

When expiration day is been set. The RWDate constructor that creates

expiration day took in day of the year as an argument instead day of the
month, therefore it caused RWDate not to recognize the new value.

xHExxAxKKFxk**x Resolution (Added 040212 by wzhen) **x*xxxxskxx
Please describe your resolution to this problem:

When expiration date is created, it is construct with day of the month
instead of day of the year. Changed code to handle leap year.

KA KKKk Axxxxxx Previous Merge Build IDs (Added 040212 by wzhen) **xxkkkkkdk
Please enter any related Merge Build ID(s) information:

1) M040212001
2) M040212002
3) M040212003

4)

FrxFkokkgkxxkkk TPT (Modified 040216 by Jjsmith-c) ***axxkkdxx
When expiration date is created, it is constructed with day of the month
instead of day of the year. Changed code to handle leap year.

Frokxkxokxkxkxxk Verification (Modified 040217 by awilson) **xxkxkkxkx
Please describe your verification:

I ran the regression test again and the Subscription Server is no longer
creating invalid expiration dates when the subscriptions are submitted
from PDPS (SubMgr). I was able to generate DPRs successfully for the
same PGE and the SubServer assigned the event ID without any problems.

The EcSbSubServer.ALOG results were as follows:



CSS EcSbSubServer Server Output log on p2acs06 starting at Sun Feb 15
13:29:44 EST 2004
PID : 22638:Thread ID : 1 : MsgLink :0 meaningfulname
:EcSbservermainStart
Msg: ServerName=EcSbSubServer Priority: 2 Time : 02/15/04 13:29:49
PID : 22638:Thread ID : 28 : MsgLink :0 meaningfulname
:CheckExpiredSubscriptions
Msg: First Check: Cancelling all subscriptions which expire today
Priority: 0 Time : 02/15/04 13:29:50
PID : 22638:Thread ID : 1 : MsgLink :0 meaningfulname
:EcSbManagedServerMyStartMyStart9
Msg: Subscription Server starting. Priority: 0 Time : 02/15/04 13:29:50
PID : 22638:Thread ID : 1 : MsgLink :0 meaningfulname :EcSbManagedServer
Msg: Starting Server Priority: 0 Time : 02/15/04 13:29:50
PID : 22638:Thread ID : 36 : MsgLink :0 meaningfulname
:EcSbSubmitSubRequestSubmitSubmit
Msg: Submitting a subscription. UserID=SubsMgr, EventID=6,
RequestType=13:EcSbGenAction Priority: 2 Time

02/17/04 10:08:006
PID : 22638:Thread ID : 36 : MsgLink :0 meaningfulname
:EcSbSubscriptionIsQualifierAttributesAndDescripti
onIsQualifierAttributesAndDescription ()
Msg: Qualifier is empty

Priority: 2 Time : 02/17/04 10:08:07

PID : 22638:Thread ID : 36 : MsgLink :0 meaningfulname
:EcSbSubmitSubRequestSubmitSubmitl

Msg: Subscription assigned ID 303.

*kkkhkkkkhkkkkk kK History *kkkhkkkkhkkkkhkkkk

xddts 040209 190347 Submitted to OPS IDG by awilson

xddts 040209 192611 Enclosure "Problem" added by awilson
xddts 040210 095717 N -> A (Assign-Eval to wzhen) by wzhen
xddts 040210 100542 Enclosure "Analysis" added by wzhen

xddts 040210 100542 A -> B (Cost-Analyzed) by wzhen

xddts 040210 100559 B -> B (Cost-Analyzed) by wzhen

xddts 040210 100609 B -> B (Cost-Analyzed) by wzhen

xddts 040211 185628 Fields modified by dstepp

batchbug 040211 193410 Priority changed to 4 by ddts

xddts 040212 091043 B -> B (Cost-Analyzed) by wzhen

xddts 040212 091103 B -> R (Assign-Implement) by wzhen

xddts 040212 140859 Enclosure Resolution added by wzhen

xddts 040212 140952 Enclosure Previous Merge Build IDs added by wzhen
xddts 040212 140952 R -> M (Merged) by wzhen

xddts 040213 180542 Enclosure "IPT" added by jsmith-c

xddts 040216 103238 M -> T (In-Test) by wzhen

xddts 040216 134157 Enclosure "IPT" edited by jsmith-c

xddts 040217 112306 Enclosure "Verification" added by awilson
xddts 040217 112306 T -> V (Verified) by awilson

xddts 040217 112940 Enclosure "Verification" edited by awilson






